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1 Tuyen truyen, pho bién, nang cao nhan thirc, pho cap kién thirc va ky niang sir dung dich vu cong truc
tuyen qua cac phwong tién thong tin dai ching, truyen thong xa hoi

1.1 | San xuét ndi dung tin bai, én11, dd hoa thong tin | - Cac s0, ban, nganh; dia | S¢ Khoa hoc va | 2025 - 2030
(infographic), d6 hoa chuyén dong (motion | phuong; Cong nghé
graphics), video, clip tao xu thé,... vé€ dich vu cong | - B4o ik Lik;
tryc tuyén dé dang, phat trén cac trang mang xa hoi | _ pai pT-TH Pék Lik.
phé bién, cac képh, nén tang s6 khac nhau va trén
phuong tién truyén thong dai chiing

1.2 | Xay dung, thiét 1ap va duy tri hoat dong hiéu qua | - Céc so, ban, nganh; dia | So Khoahoc va | Thuong
cac chuyén trang, chuyén muyc trén cac phwong tién | phuong; Cong ngh¢é Xuyén
thong tin dai ching, Cong/Trang thong tin dién tir, | - Bao Pik Lik;
dién dan tryc tuyén trén cc trang mang x4 hoi - Pai PT-TH Pék Lik.

1.3 | San xuét cac chu’O’ng triqh, phim, bai hat, p}léng su, | - UBND céac cép; S& Khoa hoc va | 2025 - 2030
chuong trinh trao ddi, doi thoai, chuyén dé chuyén | - Bao ik Lik; Cong nghé

sdu trén hé thong phat thanh, truyén hinh.

- Pai PT-TH Dik Lik.
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1.4 | Chia sé }(inh nghiém trong trién khai dich vu cong | So Khoa hoc va Cong Cac so0, ban, 2025 - 2030
truc tuyén cua cac co quan, don vi trén dia ban tinh nghé nganh; dia
va cac tinh, thanh phd khac; tong hop cac mod hinh phuong
va giai phap vé cung cap dich vu cong truc tuyén
trong nudc; gioi thiéu dé nhan rong cac mo hinh,
gidi phap trién khai dich vu cong tryc tuyén.

9 Tuyén truyén, pho })ién, ning cao nhéin thirc, phd cip kién thirc va k¥ ning sit dung dich vu cong true

tuyeén qua cac h¢ thong thong tin co s&

2.1 | Thyc hién tuyén truyén theo tung diém cung cip | - UBND cac cp; S& Khoa hoc va | 2025 - 2030
dich vu thong tin va truyén thong, dich vu mang |- B4o ik Lak; Cong ngh¢é
nhu: cac diém ho trg dong bao dan toc thieu s6 Ung | _ pai PT-TH Pik Lik.
dung cong ngh¢ thong tin, cac di€ém phu song mang
khong day, diém truy cap Internet cong cong.

2.2 |Tuyén truyén trén hé thong truyeén thanh co so, UBND cac cap Sé Khoa hoc va | 2025 - 2030
truyén hinh cap huyén va h¢ thong dai truyén thanh Cong nghé
cap xa

2.3 | Tuyén truyén trén cac Cong/Trang thong tin dién |- UBND céc cap; S¢ Khoa hoc va | 2025 - 2030
tir, mang ndi by cua cac co quan, don vi trén dia | - Bao bik Lik; Cong nghé
ban tinh - Pai PT-TH Dék Lik.

2.4 | Tuyén truyén truc quan, st dung pa-nd, &p phich, |  Cac s6, ban, nganh; | S& Khoa hoc va | 2025 - 2030
tranh bich hoa, bang tin, bién tAm 16n, d6 hoa thong dia phuong Cong nghé
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tin (infographic), cac san pham in an (td roi, to gap,
danh muc (catalogue), chan ding (standee), sach
gidi thiéu...), biéu trung nhan dién ... cac thong tln
thong diép tuyén truyén vé dich vu cong truc tuyén
tai cac khu vyc dong dan cu, tai tru s&¢ B§ phan mdt
clra cAc cap

Tuyén truyén, pho bién, ning cao nhén thirc, phd cip kién thirc va ky ning sir dung dich vu cong truc

tuyén théng qua cic phwong thirc khac

3.1

Xay dung cac chién dich truyen thong, tuyén
truyén, ning cao nhan thtrc, phd cap klen thuc va
k¥ nang st dung dich vu cong truc tuyen vOl quy
mo 16n, déng bd giira cac co _quan, t6 chuc, trai
rong trén cac phuong tién truyén thong dai ching,
mang xa hoi; khuyén khich sy tham gia cia ngudi
ndi tiéng, nguoi €6 strc anh hudng véi cong ching,
cac cong ty truyén thong, tao ra su lan téa rong rai
trong xa hoi

- UBND céc cap;
- Bdo Pk Lik;

- Dai PT-TH Dik Lik.

S& Khoa hoc va
CoOng nghé

2025 - 2030

3.2

Hang nam, t6 chirc cac dot sy kién thang cung cép
va sur dung dich vu cong truc tuyén hiéu qua de
tang cuong hleu biét vé dich vu cong truc tuyén;
két hop véi t6 chuc hoi nghi, héi thao, toa dam trao
ddi, thao luan, chia sé¢ kinh nghiém; chi dao T
cdng nghé s6 cong dong tich cuc tuyén truyén bang
cich “di timg ngd, gd timg nha”, huéng din timg
nguoi st dung dich vu cong truc tuyén

Céc s¢, ban, nganh;
dia phuong

S Khoa hoc va
Cong nghé

2025 - 2030




Don vi

TT Nhiém vu Pon vi chi tri £ Thoi gian
: : : phoi hop
3.3 | Tép trung, day manh hoat dong tuyén truyén, phd Céc s¢, ban, nganh; S¢ Khoa hoc va | 2025 - 2030
bién vé dich vu cong truc tuyen hudng tmg Ngay dia phuong Cong nghé
Chuyén doi s6 quoc gia 10/10 hang nam. T6 chuc
cac cugc thi, hoi thi vé tuyén truyén vién dich vy
cong truc tuyen gioi tryc tlep hodc truc tuyen de
tim kiém cac giai phap, mo hinh, hoat dong truyén
thong, tuyén truyén vé dich vu cong truc tuyén sang
tao, hiéu qua trong cong dong
3.4 | Thyc hién tuyén truyén thong qua hinh thirc nhan | Cac doanh nghiép vién | S¢ Khoa hoc va | 2025 - 2030
tin, thong bao vdi sy tham gia ctiia cac doanh nghiép | thong trén dia ban tinh Cong ngh¢é
vién théng, cac mang xi hdi nham gidi thiéu, goi ¥
va huéng dan cho nguoi dan sir dung dich vu cong
truc tuyén theo nhu cau
3.5 | Xay dung va van hanh chuyén muc vé dich vu cong Cac s0, ban, nganh; S& Khoa hoc va | 2025 - 2030
tryc tuyén dia phuong CoOng nghé
3.6 | Xay dung, thiét 1ap cac hé thong ky thuat, cong cu ung dung cong ngh¢ hién dai phuc vu cong tac tuyén truyén,

nang cao nhan thirc, pho cap kién thirc va k¥ nang sir dung dich vu cong truc tuyén nhu:

+ Trang bi cac phuong tién, thiét bi, phan mém Céc s¢, ban, nganh,; S¢ Khoa hoc va | 2025 - 2030
phuc vu cong tac tuyén truyen dia phuong Cong nghé

+ Xay dung hé thong coéng nghé truyén thong, | SO Khoa h(_)CAVE‘I Cong Céc s{y, ban, 2025 - 2030
tuyén truyén chu dong, tu dong sir dung tri tué nhan ngh¢ nganh;
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tao (Al), hé thong tuong tac ty dong (chatbot) dé dia phuong
huéng dan, hd tro va giai dap thic mac cua nguoi
dan khi str dung dich vu cong truc tuyén
+ Xay dyng va thiét 1ap nén tang s6 dé tang cuong S¢ S¢ Khoa hoc va Cac s0, ban, 2025 - 2030
tuong tac, trao doi gilta co quan nha nude véi Cong ngh¢ nganh;
nguoi dan trong qua trinh cung cap, str dung dich dia phuong
vu cong truc tuyén dé cai tién chat luong cua
dich vu
3.7 Thyc hién tuyén truyén, phé bién, ndng cao nhan Cac sé, ban, nganh; So KAhoa hQCAVé‘l 2025 - 2030
thire cua nguoi dan vé dich vu cong truc tuyén va dia phuong Cong ngh¢
hd tro nguoi dan tiép cén, thue hién d6i voi dich vu
cong truc tuyen duoc cung cap trén He thong théng
tin giai quyét thil tuc hanh chinh tai cac diém phuc
vu buu chinh cong cong va tai BO phan mdt cua
cac cap
3.8 Cac s0, ban, nganh; S& Khoa hoc va | 2025 - 2030

Biéu duong, ton vinh, khen thuong céac td chire, ca
nhan cung cép dich vu cong truc tuyén chat luong,
hi¢u qua va thu hut dugc sy tham gia rong rai nhat
cua nguoi dan, doanh nghiép theo quy dinh phéap
luat vé thi dua khen thudng

dia phuong

Cong ngh¢; S&
Noi vu
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4 | Nang cao chit lwong cung cip dich vu cong truee tuyén

4.1 | T6 chiic cac hoi nghi, hoi thao chuyén dé hodc 16ng |  Cac s, ban, nganh; | S¢ Khoa hoc va | 2025 - 2030
ghép vao c4c hoi nghi, hoi thao vé chuyén doi sb dia phuong Cong nghé
clia cac co quan, don vi dé truyén thong cho can bo,
cong chirc, vién chic trong co quan nha nudc vé
vai tro, y nghia, 1gi ich cta dich vu cong truc tuyén

4.2 | T6 chitrc hodc ctr can bo, cong churc, vién chuc tryc | S¢ Khoa hoc va Cong Cac s0, ban, 2025 - 2030
tiép tham gia thiét ké, quan tri, van hanh, khai thac nghé nganh;
str dung hé théng thong tin giai quyét tha tuc hanh dia phuong
chinh tham gia cac khoa dao tao, boi dudng, tip
huéan cap nhat kién thirc

4.3 | Ra soat, ning cap, thiét ké, thiét ké lai giao dién, | S¢& Khoa hoc va Cong Cac s0, ban, 2025 - 2030
trai nghiém nguoi dung cta hé thong giai quyet thu nghé nganh;
tuc hanh chinh, wu tién cac dich vu cong thiét yéu, dia phuong
co nhleu nguoi st dung. Pac biét chl trong téi viée
cung cap thong tin hudng dan don gian, truc quan,
dé hiéu, dé lam, giap nguoi dan co thé ty hiéu va tu
thue hién mot cach dé dang, thuan tién

4.4 | Trién khai Kho dit liéu dién tir ctia ca nhan, t6 chac | S& Khoa hoc va Cong Cac s, ban, 2025 - 2030
trén Hé théng thong tin giai quyét tha tuc hanh nghé nganh;
chinh cta tinh dé luu gitt dir liéu giai quyét dich vu dia phuong

cong, phuc vu chia sé, tai st dung dir liéu trong
thuc hién dich vy cong
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4.5 | Pinh ky ra soat, nang cap, thué, mua dich vu cac h¢ | So& Khoa hoc va Cong | Van phong | 2025 - 2030
thong thong tin giai quyet thu tyc hanh chinh cta nghé UBND tinh; cac
tinh bao dam hoat dong on dinh, trién khai day du sO, ban, nganh;
quy dinh vé bao dam an toan hé thong thdng tin dia phuong
theo cap do

4.6 | Thuc hién cac khao sat va danh gia dinh ky bang | S& Khoa hoc va Cong Céc s, ban, 2025 - 2030
cac cong cu ky thudt dé do luong sy hai long va nghé nganh;
nhu cau cua nguoi dan khi str dung dich vu cong dia phuong
truc tuyén

5 | Pinh hwéng ndi dung, hoat dong va xiy dung, bién tip cac tai liéu tuyén truyén thudc pham vi ciia Pé 4n

5.1 | Xay dung va biép tap tai li¢u tuyén truyén sur dung - Cac s0, ban, nganh; dia | S& Khoa hoc va | 2025 - 2030
chung cho cac doi tugng va theo chu d€, chuyén dé | phuong; Cong nghé
phu hop voi ting nhom do1 tugng khac nhau thudc | - Bao Dik Lik;
pham vi cua K& hoach. Chia s¢ rong rdi d€ cac co' | _ psi pT-TH Pék Lik.
quan, don vi co6 thé khai thac, sir dung chung

5.2 | Duy tri, nang cép va bao dam an toan thong tin cho | S& Khoa hoc va Cong Céc s, ban, 2025 - 2030
h¢ thong luu trlr, chia sé va quang ba céc tai liéu nghé nganh;
tuyén truyén thuoc pham vi K¢é hoach dia phuong
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5.3 | Thiét 1ap mang ludi cong tac vién tham gia tiép - Céc s0, ban, nganh; dia | S¢ Khoa hoc va | 2025 - 2030
nhén thoéng tin, lang nghe, phat hién cac y kién | phuong; Cong ngh¢
phan hdi, cac vudng mic khod khan cua nguoi dan | - Bao Pak Lik;
khi st dung dich vu cong truc tuyen dé xay dung | Pai PT-TH Pék Lik.
cac bién phép thong tin, tuyén truyén hiéu qua

5.4 | Xay dung hoac thué dich vu thiét 1ap, duy tri, van | S& Khoa hoc va Cong Cac so0, ban, 2025 - 2030
hanh, phat trién cac kénh tiép nhan phan éanh, nghé nganh;
hd trg, tu van vé dich vu cong truc tuyén cho dia phuong

nguoi dan
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